
 

New Student – Waiver Request 

This document will show you how to set up your account and complete a waiver in the Student Blue portal as a new student. Please note: it is recommended 
that you have a copy of your insurance card for the insurance policy that you plan to use to waive out of the Student Blue plan before you begin. 

 

1. Start by navigating to https://studentblue.bcbsnc.com/mc/login 

 

 

2. In the New Student Blue User? Tile, select the Request Waiver 
button 

 

 

 
 

https://studentblue.bcbsnc.com/mc/login


 

3. Enter your Meredith student ID number, making sure to 
include the leading zero in your ID number (as shown on your 
Meredith CamCard). 
 

4. Enter your Date of Birth using the MM/DD/YYYY format 
 

5. Click on the blue Continue button 
 
 

  
 
 

6. Confirm that the information in the Student Info section is 
correct and hit the Continue button at the bottom of the page 

 

 
 



 

7. Confirm your Meredith email address, enter a second email 
address (i.e. your personal email address or a parent’s email 
address). The secondary email will only receive copies of 
emails for actions taken in the portal but cannot be used to 
access to the account. 
 

8. Enter up to two mobile phone numbers and opt-in to receive 
SMS messages from Student Blue (optional) 

 
9. Click Continue to move to the next section 
 

 
 

 
 

10. Begin the Insurance Info section by selecting the name of 
your insurance company from the drop-down menu. If you 
cannot locate your insurance company, select Other and then 
type in the company name.  
 

11. You will also need to enter the insurance company’s phone 
number. This is likely found on the reverse of the insurance 
card and may be listed as customer service, member service, 
eligibility, etc. 

 

 
 



 

12. Next, you will need to enter the policy number for the plan 
that you’re covered under. This could also be your subscriber 
identification number or your member number, depending 
on what type of insurance you have. 
 

13. Most plans will have a group or a plan number you can 
include that here as well. 

 
14. You will also need to include the first name, last name and 

date of birth of the policy holder. If you are on your parent’s 
plan, your relationship to the policy holder will be child. If this 
is your insurance plan than the relationship is self.  

 

15. In the Comparable Coverage section, you will need to verify 
that your plan meets Meredith College’s health insurance 
requirement, including that the plan will cover you in Raleigh, 
NC. 

 

 
 

16. Finally, in the Proof of Coverage section, you can upload an 
image of your insurance ID card, both front and back, or 
other document that includes your policy information. 
 

17. Click Continue to move to the final section. 

 

 
 



 

18. The Review & Certification section allows you to review all 
the information you have entered and go back to edit 
anything that needs to be updated.  
 

 

 

 
 
 

19. Once you are satisfied that the information submitted is 
correct, you will need to select the checkbox in the Waiver 
Agreements box. 
 

20. You can then click Submit to process your waiver request. 
 

 
 
 
 
 
 
 
 

 

 



 

21. Your waiver request may take a few seconds to process. Your 
screen will be updated to show the waiver status, of either 
approved or pending. If verified electronically and approved, 
your Meredith account will show the health insurance charge 
removed within five business days. If the waiver request is in 
a pending status, a Blue Cross NC representative will verify 
coverage with your insurance company. You should receive 
an update on your waiver request within five to seven 
business days. 

 

 

22. Confirmation emails will be sent to you both the primary and 
secondary email address. They are also available in the by 
clicking on the Messages option on the left navigation when 
you are logged into the Student Blue portal.  

 
 

 

 




